
 

Sales Manager 
Oakville, ON 
 
As a third party logistics provider, Dynamic Connections is committed to superior customer service.  
Our partnership with our customers is the key to our success.  We are an exciting, sales oriented 
company with many opportunities for an individual to learn and prosper.  When you join Dynamic 
Connections you become part of a family with a great chance to have a vibrant career, putting your 
future at the forefront. 
 
The role of the Sales Manager is to manage and provide leadership to the sales team while 
developing, directing and controlling the sales business strategies and activities in order to achieve 
required revenue, sales and profit targets.  
 
Responsibilities 

 Provide professional direction & coaching to field sales & marketing team 

 Responsible for the direction and leadership of the cross-functional team - directly the field 
sales team, operations, and administration deployed to drive the customer business 

 Continuously monitor your Sales Team’s performance & activities through the use of KPI’s 

 Ensure company policies are communicated, applied and enforced  

 Maintain and improve on metrics, reports, process documentation, customer service 
complaints or training records 

 Coach and develop members of the sales team in order to achieve their goals and the growth 
and progression of team members 

 Ensure that company policies and procedures are being followed and addressing any 
performance issues that may arise 

 
Requirements 

 Transportation Management, Business Management or related field is preferred 

 3-5 years in a supervisory role in a 3PL company preferred 

 Bachelor’s Degree or College Diploma in Logistics or Supply Chain Management an asset 

 A strong leader who can easily build good working relationships and build trust quickly 

 Strong planning and organization skills 

 Excellent communication skills (verbal and written) to deal with customer, carrier issues and 
internal staff 

 Ability to work under pressure and proactively implement contingency plans 

 A high degree of initiative and the ability to work in a team environment are essential 

 Conflict Management skills are essential 

 Strong analytic skills as well as attention to detail 

 Ability to manage multiple priorities and deadlines to meet daily goals 

 Proficiency in Microsoft Office for Outlook & Word; Advanced Excel Skills are required 

 Excellent communication and presentation skills, time management, delegation, and overall 
leadership skills 



 

 

Why Dynamic Connections? 

• Competitive base salary  

• Generous commission structure  

• Comprehensive benefits package 

• On-site training and ongoing career development 

• Significant advancement opportunities for outstanding performers  

• Birthday lunches 

 

If you are interested, please email a cover letter with your resume to HR@DynamicConnections.com . 
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