
 

Salesforce Administrator/Developer 

Oakville, ON 

 

If you are passionate about pushing the boundaries of the Salesforce environment and savor the 

opportunity to design, implement and maintain the operational solutions of a growing and dynamic 

organization, then this position is for you.  

 

Responsibilities: 

You will work with stakeholders from operations, sales, customer success, and finance to define 

requirements, customize the applications to satisfy business goals and set up reports and dashboards 

to monitor business performance. The ideal candidate will have a combination of Salesforce platform 

experience, business analyst insight, some technical capabilities and a solid understanding of core 

business processes. This role will optimize the use of the Salesforce platform, ensure efficiency across 

Operations, Lead Generation, Sales, and Customer Success.  

 

 Manage the Salesforce environment and customize fields, layouts, profiles, objects, security 

settings and reports, and dashboards 

 Responsible for designing, implementing, testing, and deploying required solutions for our 

Salesforce environments, at times using Apex, Visualforce, and other technologies. 

 Optimize the overall Salesforce ecosystem. Understand and translate business requirements 

and processes into customized system functionality 

 Collaborate with the sales team within Salesforce to operationalize sales pipeline procedures 

and provide recommendations on the process improvement 

 Assist sales leaders in Sales Pipeline management, through reporting on activity & sales targets 

 Partner with Operations to ensure efficient order management, customer measurement and 

integration with partners 

 Take ownership of integrations between Salesforce, and other company systems 

 Maintain Community portals for both Customers and Carriers, building features to increase 

service value 

 Build training and refresher programs for new users 

 Build and own all salesforce reports for the management team 

 Develop and implement processes to ensure data integrity and system scalability 

 

 



 

Desired Skills and Experience 

 BS/MS in Computer Science, or equivalent backing experience. 

 2+ years of experience with Salesforce technical implementation 

 Solid understanding of business processes and the ability to translate business requirements 

into application functionality 

 Ability to manage projects with multiple tracks as a high-energy leader 

 Excellent written and verbal communication skills, strong presentation skills. 

 Analytical skills to respond to requested changes and identify customizations 

 Salesforce Administrator Certification ADM201, ADM211 or Salesforce Developers DEV401 is a 

plus. 
 

If you are interested, please email a cover letter with your resume to HR@DynamicConnections.com . 
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