
 

Logistics Supervisor 
Oakville, ON 
 
As a third party logistics provider, Dynamic Connections is committed to superior customer service. 
Our partnership with our customers is the key to our success. We are an exciting, sales oriented 
company with many opportunities for an individual to learn and prosper. We value our employees 
and enjoy building a team that puts Dynamic Connections at the top of the industry. As such we offer 
a competitive salary, benefits and wonderful work environment. When you join Dynamic Connections 
you become part of a family with a great chance to have a vibrant career, putting your future at the 
forefront. To fuel growth in this fast paced industry we are looking to fill the following position. The 
role of the Operations Manager is to instill new ideas, procedures, develop business, and ensure 
operational goals are achieved. When you join Dynamic Connections you become part of a family 
with a great chance to have a vibrant career, putting your future at the forefront. 
 
The logistics supervisor’s primary role will be to identify superior freight solutions, ensuring all load 
opportunities are won and successful to the final outcome. The Logistics Supervisor must follow 
Dynamic’s Standard Operating Procedures and expectations for all operations staff. 
 
Salary Offered: $42,000  
Terms of Employment: Full Time Permanent Position 
Benefits: Life Insurance, AD&D, Dependent Life, Dental, Extended Health Care Insurance 
 
Responsibilities 

 Identify customer’s needs for the particular freight movement 

 Match a freight solution and carrier that will meet or exceed the customer’s needs 

 Prepare spot quotes for customers, negotiating rates with both carrier and customers that 
will allow Dynamic Connections to successfully win the load  

 Secure the load after communicating the solution and rate to customers 

 Book the load with the carrier, ensuring that the expectations of customer, shipper and 
consignee are understood and being met 

 Work with the Junior Account Manager to resolve any problems that may arise during pickup, 
transit or delivery  

 Ensure all issues are identified and resolved and escalated to sales and management where 
necessary 

 Ensure that the load is successful to the final delivery 

 Meet financial goals and metrics provided on an individual basis. 

 Develop a strong Value-Added relationship with customers and carriers 

 Support the sales effort 

 Ensure policy and procedures are implemented and maintained 

 Build and grow the business every day, every month and every year!!! 

 Develop intimate knowledge of our computer system 

 Participate in a collaborative, communicative environment  



 

 Identify areas for improvement in process 
 
COMPETENCIES & SKILLS 

 Strong Customer Focus with a can do problem solver attitude 

 Ability to Multi task and work in a high pressure, fast paced environment 

 Ability to read situations & foresee problems 

 Ability to set priorities & adjust quickly 

 Ability to negotiate (customer & carrier) 

 Ability to make quick & effective decisions 

 Strong relationship builder (customer & carrier) 

 Strong drive for results 

 Strong sense of urgency 

 Ability to see “big picture”, “the forest through the trees” 

 Ability to work well under pressure (time & situational) 

 Team Player 
 
REQUIREMENTS 

 Post-secondary education 

 Prior Freight brokerage experience is required. 

 Knowledge of UFOS dispatch system  

 Knowledge of Microsoft Applications is required. (Outlook, Excel, Word)  
Experience with mileage software, Load Link, DAT, are an asset 

 Bachelor's 

 Freight Brokerage: 1 year  

 Required language: English 
 

Why Dynamic Connections? 

• Competitive base salary  

• Generous commission structure  

• Comprehensive benefits package 

• On-site training and ongoing career development 

• Significant advancement opportunities for outstanding performers  

• Birthday lunches 

 

If you are interested, please email a cover letter with your resume to 

Careers@DynamicConnections.com . 
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